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BSc (Hons) International Tourism and Hospitality 
Management Top-up (Online) 

(Awarded by the University of Chichester) 
 For prospectus details about the programme, please see www.lsme.ac.uk   
 

ABOUT THIS DOCUMENT 
This Programme Specification applies to the BSc (Hons) International Tourism and Hospitality 
Management Top-up (Online) programme delivered by the London School of Management 
Education (LSME) and awarded by the University of Chichester. It sets out the aims, structure, 
curriculum, learning outcomes, teaching and assessment methods, and quality assurance 
arrangements associated with the programme.  

The document has been developed in accordance with the University of Chichester's academic 
regulations and quality assurance procedures and reflects the expectations of the UK higher 
education sector. The programme has been designed with reference to relevant national frameworks 
and sector-recognised benchmarks to ensure that academic standards, student achievement, and 
graduate outcomes are consistent with those expected of an honours degree at Level 6.  

The programme also takes account of relevant subject benchmark expectations for tourism, 
hospitality, business, management and leadership education. These include the development of 
critical thinking, analytical and research skills, professional competence, ethical awareness, 
leadership capability, and the ability to apply knowledge to complex organisational and industry 
challenges.  

As a living document, the Programme Specification may be updated periodically through approved 
quality assurance processes to reflect curriculum enhancement, changes in professional practice, 
developments within the tourism and hospitality sector, and evolving student and stakeholder needs.  

It should be read alongside the Programme Handbook, Module Descriptors, University Regulations, 

and other supporting documentation provided to students throughout their period of study   
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  AWARD DETAILS  

Title and Name of Final Award & Credits  

Title of Award Credits 

BSc (Hons) International Tourism and Hospitality Management Top-up (Online) 120 Credits 

Course Duration  

1 Year (Online) 

Level of the Programme  

All awards offered under this programme is at Level 6 of the Framework for Higher Education 
Qualifications in England, Wales & Northern Ireland (FHEQ) for the full degree and top-up 
qualifications respectively. 

https://www.qaa.ac.uk/the-quality-code/qualifications-frameworks 

Relevant Subject Benchmark Statement 

Students graduating from the programme will develop the following skills and capabilities: 

• Critical thinking, analysis, synthesis and evaluation of complex tourism and hospitality issues 
in contemporary global contexts. 

• The ability to apply theoretical concepts, models and frameworks to real-world tourism and 
hospitality management situations. 

• Effective problem-solving and decision-making using appropriate qualitative and 
quantitative evidence and industry data. 

• Competence in researching, analysing and evaluating tourism and hospitality markets, 
organisations, destinations and visitor experiences. 

• Effective communication skills, both oral and written, including the preparation and 
presentation of professional reports, proposals, case analyses and research projects. 

• Digital literacy and the effective use of information and communication technologies 
relevant to tourism and hospitality management. 

• The ability to collect, interpret, evaluate and present qualitative and quantitative 
information to support managerial decision-making. 

• Leadership, team-working and interpersonal skills required to manage individuals, teams 
and stakeholders in diverse and multicultural environments. 

• Self-management skills including independent learning, reflective practice, resilience, time 
management and continuous professional development. 

• Awareness of cultural diversity and the ability to operate effectively within international and 
cross-cultural tourism and hospitality environments. 

• Ethical judgement and responsible decision-making in relation to sustainability, corporate 
responsibility, employee wellbeing and stakeholder interests. 

• Understanding of the relationships between tourism, hospitality, communities, culture, the 
environment and wider society. 

• The ability to evaluate the impact of technological innovation, globalisation, economic 
change and sustainability challenges on the tourism and hospitality sector. 

https://www.qaa.ac.uk/the-quality-code/qualifications-frameworks
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• Research skills that enable the investigation of complex management issues through the 
collection, analysis and interpretation of evidence. 

• Strategic thinking skills that support organisational performance, innovation, resilience and 
sustainable development within tourism and hospitality organisations. 

• Professional capabilities required for employment and leadership within hotels, resorts, 
attractions, events, destinations, travel organisations and related sectors. 

Awarding Institution 

University of Chichester 

Language of Study and Assessment 

English 

Please see ‘English language requirements’ further below regarding the standard required for entry. 
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 ADMISSION INFORMATION  

General Entry Requirements 

Applicants wishing to undertake the BSc (Hons) International Tourism and Hospitality Management 
Top-up (Online) programme should normally: 

• Be at least 18 years of age.  

• Hold a recognised qualification equivalent to 240 credits at Levels 4 and 5 in Tourism, 
Hospitality, Business Management or a related discipline.  

• Possess a qualification awarded by Pearson, or other Ofqual approved equivalent award 
with a total of 240 credits at Levels 4 and 5 that permits progression to Level 6 study.  

• Demonstrate the academic knowledge, skills and capability required to study successfully at 
Honours degree level.  

• Provide official transcripts and certificates demonstrating successful completion of prior 
higher education study.  

• Complete any admissions interview, academic review or diagnostic assessment required by 
LSME.  

Specific Entry Requirements for the online Top-Up Programme 

Students wishing to undertake the one-year online Top-Up programme should normally possess one 
of the following qualifications: 

• A Pearson Higher National Diploma (HND) in Tourism, Hospitality, Business or a related 
discipline with an appropriate overall profile.  

• An Ofqual approved HND qualification in the same or related subject areas at levels 4 and 5, 
with a total of 240 credits. 

• A Foundation Degree, Diploma of Higher Education, or other Ofqual-recognised 
qualifications equivalent to 240 credits at Levels 4 and 5 in relevant subjects.  

Applicants should demonstrate: 

• The ability to undertake independent study and critical analysis at Level 6.  

• Appropriate academic writing and research skills.  

• A commitment to pursuing a career in tourism, hospitality or a related sector.  

Applicants will be invited to attend an admissions interview or provide additional evidence of 
academic readiness for honours-level study. 

Recognition of Prior Learning 

This programme is specifically designed as a progression route for learners who have successfully 
completed qualifications equivalent to 240 credits at Levels 4 and 5. Applications for admission with 
advanced standing will be considered in accordance with the University of Chichester and LSME 
Recognition of Prior Learning policies. Applicants must provide suitable documentary evidence of 
prior achievement at level 6, including transcripts and qualification certificates to qualify for module 
exemptions. 
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English Language Requirements 

As the programme is delivered and assessed in English, applicants must demonstrate an appropriate 
level of English language proficiency during their interviews and preparation of their personal 
statement. 

Where there is uncertainty regarding an applicant's English language ability, LSME may require the 
applicant to undertake an internal assessment of literacy and academic writing skills before 
admission. Applicants may also be required to undertake additional academic language support 
where appropriate.  

Financial Requirements 

Applicants are expected to have sufficient financial resources to cover all tuition fees and any 
associated study costs for the duration of the programme.  

Students with Disabilities, Specific Learning Differences and Additional Support 
Needs 

LSME welcomes applications from students with disabilities, long-term health conditions, mental 
health conditions and specific learning differences, including but not limited to: 

• Dyslexia and dyspraxia. 

• Autism spectrum conditions. 

• Sensory impairments. 

• Mobility impairments. 

• Chronic medical conditions. 

• Mental health conditions and wellbeing needs.  

The institution is committed to promoting equality of opportunity and inclusive learning. Reasonable 
adjustments will be considered to enable students to participate fully in all aspects of the programme.  

Applicants are encouraged to disclose any support requirements during the application process so 
that suitable arrangements can be discussed and implemented where appropriate. Once enrolled, 
students may access academic, pastoral and wellbeing support services throughout their studies.  

Additional information regarding student support and inclusive learning policies is available through 
the LSME Student Handbook and Student Support Services.  
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Intake Quota 

There is no fixed intake quota for the programme. Applications are considered throughout the 
admissions cycle and places are offered to suitably qualified applicants who meet the programme 
entry requirements.  

Applicants are encouraged to apply as early as possible. Once available places have been filled, 
applications may be deferred to a subsequent intake. 
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 PROGRAMME AIMS AND OBJECTIVES 

Educational Aims of the Programme 

This qualification provides a strong focus on the development of advanced knowledge, practical skills, 
and professional competencies required for leadership and management roles within the 
international tourism and hospitality sector. The programme enables students to critically evaluate 
contemporary industry challenges and apply theoretical knowledge to real-world organisational 
contexts.  

The course aims to: 

• Provide students with advanced knowledge and understanding of the key functional areas of 
tourism and hospitality organisations, their external environment, and management 
practices.  

• Develop knowledge, concepts, and principles relating to international tourism and hospitality 
management, including leadership, change management, risk management, innovation, and 
sustainability.  

• Enhance students’ ability to apply management theories, analytical techniques, and evidence-
based decision-making to complex workplace and industry challenges.  

• Enable students to evaluate and respond to contemporary issues affecting tourism and 
hospitality organisations, including technological innovation, globalisation, sustainability, 
cultural diversity, and organisational change.  

• Develop students’ research capabilities through the design, execution, and evaluation of 
independent research projects relevant to tourism and hospitality practice.  

• Foster ethical awareness, responsible leadership, and professional judgement in managing 
organisations and stakeholder relationships.  

• Prepare students with the skills, competencies, and attributes required for graduate 
employment and leadership roles within the international tourism and hospitality industry 

Learning, Teaching and Assessment Methods 

Programme delivery is fully online and incorporates structured weekly learning units, recorded 
lectures, narrated presentations, guided learning activities, online workshops, seminars, case studies, 
discussion forums, reflective exercises, independent research, and one-to-one tutorial support. 
Students are supported through a combination of academic guidance, formative feedback, and 
personal tutoring to facilitate successful achievement of programme outcomes.  

Assessment methods include a variety of authentic and applied tasks such as: 

• Written assignments and reports 

• Case study analyses 

• Presentations and oral assessments 

• Reflective narratives 

• Risk assessment and management projects 

• Research proposals and dissertations 

• Individual research projects and viva examinations 

• Formative workshop activities and discussions 
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Broad Learning Outcomes 

By the end of the programme, students will be expected to achieve the following learning outcomes, 
drawing on knowledge and skills developed across the programme modules and assessed through a 
range of methods. 

Learning Outcomes – Knowledge and Understanding 

On successful completion of the programme, students will be able to demonstrate knowledge and 
understanding of: 

• Contemporary theories, concepts, and practices relating to international tourism and 
hospitality management. 

• Leadership, organisational change, risk management, innovation, and sustainable 
development within tourism and hospitality contexts.  

• The impact of technological developments, economic trends, cultural influences, and 
globalisation on the tourism and hospitality industry.  

• Research methodologies, ethical considerations, and methods of inquiry relevant to tourism 
and hospitality management research.  

• The strategic, operational, social, environmental, and ethical factors influencing organisational 
performance and decision-making.  

Learning Outcomes – Subject Specific Intellectual and Research Skills 

On successful completion of the programme, students will be able to: 

• Critically evaluate leadership approaches and their contribution to organisational 
performance, employee engagement, and service excellence.  

• Analyse and manage organisational change, identifying appropriate strategies for 
implementation and long-term sustainability.  

• Assess risk within tourism and hospitality environments and develop evidence-based risk 
management solutions.  

• Evaluate current and emerging trends that may influence the future development of tourism 
and hospitality organisations and destinations.  

• Design and conduct independent research, critically analysing evidence and producing 
defensible conclusions and recommendations.  

• Apply analytical models, frameworks, and techniques to support strategic and operational 
decision-making.  

Learning Outcomes – Transferable and Generic Skills 

On successful completion of the programme, students will be able to: 

• Collect, interpret, and critically evaluate qualitative and quantitative information from a range 
of sources.  

• Communicate ideas, arguments, and recommendations effectively in written, verbal, and 
digital formats.  

• Apply problem-solving, critical thinking, and analytical skills to complex organisational and 
industry challenges.  

• Work effectively as an independent learner and collaborate successfully within teams and 
stakeholder groups.  



BSc (Hons) International Tourism and Hospitality Management Top-up (Online) - Awarded by the University of Chichester 

 10 

• Demonstrate ethical awareness, cultural sensitivity, and professional responsibility in diverse 
international environments.  

• Reflect critically on personal performance and engage in continuous professional 
development.  

• Use digital technologies, information resources, and research tools effectively to support 
professional and academic practice.  

Level 6 Learning Expectations 

This is the final honours level of study where students develop the advanced professional knowledge, 
strategic understanding, and practical capabilities required to make an immediate contribution within 
tourism and hospitality organisations. Students will demonstrate mastery of complex concepts, 
evaluate evidence from multiple sources, synthesise theory and practice, and apply analytical, 
leadership, research, and problem-solving skills to address contemporary industry challenges. They 
will also demonstrate the ability to communicate effectively with a range of audiences, undertake 
independent research, and exercise professional judgement in complex and dynamic organisational 
contexts. 
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 LEARNING TIMES 

Modes of Study and Duration of Study 

The programme is delivered fully online through structured asynchronous learning, supported by 
weekly tutorial sessions, guided learning activities, independent study, and academic support. 
Students are provided with flexible learning opportunities that enable them to balance study with 
employment and other commitments.  

The programme may be taken on a full-time basis as follows: 

Mode Standard Period of Registration 

BSc (Hons) International Tourism and Hospitality 
Management Top-up (Online) 

1 Academic Year 

Estimated Number of Guided Learning Hours 

The programme comprises a total of 1,200 notional learning hours at Level 6, based on a combination 
of online study, directed learning, independent study, assessment activities, tutor support, and 
research supervision. Students are expected to engage in regular self-directed learning throughout 
the academic year.  

Full-time students will typically spend a total of 40 hours of tutor-supported learning per 20 credit 
module. This includes their engagement in tutor-guided learning activities, including online study, 
assessment preparation, tutorial meetings, independent reading, research activity, and completion 
of coursework. Students are also expected to spend an additional 160 hours on self-directed learning 
per 20 credit module. 

Timetabled teaching and learning activity for the programme 

• tutor-supported Online study and learning: 240 hours  

• Self-directed learning: 960 hours  

• Total Study Hours: 1,200 hours  

The programme is structured around five Level 6 modules: 

• Leadership Theory and Practice in International Tourism and Hospitality Management (20 
credits)  

• Managing Risk in Tourism and Hospitality (20 credits)  

• Managing Change in the International Tourism and Hospitality Sector (20 credits)  

• The Future of Tourism and Hospitality (20 credits)  

• Research Project (40 credits) 
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 ASSESSMENT AND GRADING 
Students are assessed through a range of authentic assessments designed to evaluate their 
knowledge, understanding, analytical abilities, professional skills, and research competence in 
international tourism and hospitality management. Assessment methods include written 
assignments, case study analyses, presentations, reflective narratives, online viva assessments, risk-
management projects, and an independent research project. 

Assessment is undertaken against clearly defined learning outcomes and assessment criteria. Student 
performance is graded using percentage marks and classified according to the University's 
undergraduate grading framework. 

Undergraduate Grading Scale 

0 - 39%    Fail. Insufficient achievement of learning outcomes. 

40 - 49%  Third Class. Satisfactory achievement of learning outcomes. 

50 - 59%   Lower Second Class (2:2). Good achievement of learning outcomes. 

60 - 69%  Upper Second Class (2:1). Very good achievement of learning   outcomes. 

70 - 79%  First Class. Excellent achievement of learning outcomes. 

80%+  High First. Outstanding and exceptional achievement of learning outcomes. 

Students who do not achieve a pass grade will normally be offered an opportunity for reassessment 
in accordance with University and institutional regulations. Reassessment may take the form of a 
revised assignment, case study, presentation, or project submission, depending on the requirements 
of the module concerned.  For further guidance on assessment regulations for undergraduate 
programmes visit www.lsme.ac.uk.  

The programme places particular emphasis on the development of critical analysis, evidence-based 
decision making, effective communication, independent research, professional reflection, and the 
application of theory to contemporary tourism and hospitality management practice. These 
attributes are assessed throughout the programme and are integral to successful completion of the 
award. 

  

http://www.lsme.ac.uk/
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 CALENDAR AND CURRICULLUM  
The academic year for the BSc (Hons) International Tourism and Hospitality Management Top-up 
(Online) programme is organised into three terms. The programme is delivered fully online through 
structured weekly learning units, guided activities, asynchronous learning resources, independent 
study and tutorial support. Students are expected to engage in independent learning throughout the 
year, including reading, research, reflective activities and assessment preparation. Students are 
provided with guidance on academic writing, referencing, critical analysis, academic integrity, 
research skills and time management on the virtual learning environment. 

During the breaks between terms, students are expected to continue their studies through reading 
and revision. At the start of each term, there is a mandatory orientation and induction for new 
students, which takes place before formal teaching begins.  

The teaching and learning schedule for the programme is also interspersed with assignment 
preparation and submission deadlines, which will be communicated by your programme lecturers. 

The exact term dates can be found on the website at https://lsme.ac.uk/academic-termdates/. 
Further details can be found in the Programme Handbook. 

  

https://lsme.ac.uk/academic-termdates/
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 PROGRAMME MODULES AND ROUTE MAP 

Term 1: September to December (13 weeks total) 

Structured learning is delivered through weekly online activities supported by recorded lectures, 
readings, case studies and interactive activities and discussion forums. 

Modules: 

• Leadership Theory and Practice in International Tourism and Hospitality Management (20 
credits) 

• The Future of Tourism and Hospitality (20 credits) 

The term includes: 

• Orientation and induction activities 

• Guided learning and directed study 

• Formative learning activities and tutorials 

• Assessment preparation and submission periods 

Term 2: January to March/April (12 weeks) 

Students continue their studies through structured online learning, independent research and 
tutorial support. 

Modules: 

• Managing Risk in Tourism and Hospitality (20 credits) 

• Managing Change in the International Tourism and Hospitality Sector (20 credits) 

The term includes: 

• Orientation for new entrants where applicable 

• Weekly learning activities and case-study analysis 

• Tutor feedback and academic support sessions 

• Assessment preparation and submission periods 

Term 3: April to July (12 weeks) 

The final term focuses primarily on the completion of the Research Project, enabling students to apply 
the knowledge and skills developed throughout the programme to a substantial independent 
investigation. 

Module: 

• Research Project (40 credits) 

The term includes: 

• Research supervision and tutorial support 

• Literature review and methodology development 

• Data collection and analysis 

• Report writing, reflection and final submission 
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 CURRICULUM STRUCTURE 

Level 6 Modules Credits 

Leadership Theory and Practice in International Tourism and Hospitality Management 20 

The Future of Tourism and Hospitality 20 

Managing Risk in Tourism and Hospitality 20 

Managing Change in the International Tourism and Hospitality Sector 20 

Research Project 40 

Total Credits 120 

Students who successfully complete all five Level 6 modules and achieve the required 120 credits will 
be awarded the BSc (Hons) International Tourism and Hospitality Management degree. Direct entry 
to the programme requires prior achievement of 240 credits at Levels 4 and 5 or an equivalent 
qualification.  

Independent Learning and Student Support 

The programme emphasises independent and self-directed learning supported by: 

• Weekly study plans and learning checklists. 

• Recorded lectures and narrated presentations. 

• Digital library resources and reading lists. 

• Academic writing and referencing guidance. 

• Regular online tutorials with a personal tutor. 

• Research, study skills and professional development support. 

This flexible online structure enables students to balance their studies with professional and personal 
commitments while developing the advanced knowledge, research capability and management skills 
required for careers in the international tourism and hospitality sector. 

Research Project 

The Research Project represents the major component of the programme and provides students with 
an opportunity to undertake an independent investigation into a topic relevant to international 
tourism and hospitality management. Working under the guidance of an academic supervisor, 
students identify a research problem, conduct a critical review of the literature, select and justify 
appropriate research methodologies, collect and analyse data, and present evidence-based 
conclusions and recommendations. 

The project is developed through a series of stages including: 

• Research proposal and project justification. 

• Literature review. 

• Methodology design and ethical considerations. 

• Data collection and analysis. 

• Presentation of findings, conclusions and recommendations. 

• Reflective evaluation of the research process. 

The completed project enables students to integrate and apply knowledge gained throughout the 
programme while demonstrating advanced research, analysis and professional communication skills. 
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 STUDENT SUPPORT, GUIDANCE AND RESOURCES 

Student Charter 

LSME is committed to providing a supportive, inclusive and engaging learning environment for all 
students. The Student Charter outlines the standards of service that the College seeks to provide and 
the responsibilities expected of students as active members of the academic community. Students 
are encouraged to familiarise themselves with the Student Charter at the start of their studies. 

For further information, please visit www.lsme.ac.uk.  

Programme Induction 

Before commencing the programme, students participate in a comprehensive online induction 
designed to prepare them for higher-level online study. The induction introduces students to the 
learning technologies used throughout the programme, assessment requirements, academic 
regulations, study skills, and support services available at LSME. Students are also encouraged to 
complete preparatory online study skills courses that provide an opportunity to enhance skills in areas 
such as Harvard Referencing, Plagiarism, Research, Time Management, Academic Writing, and using 
the Virtual Learning Environment (VLE), How to Study Effectively Online, among others. 

In addition, they will be encouraged to complete the following two courses and a video from ‘Open 
Learn’ – the free library of resources from the Open University:  

• ‘Am I Ready to be a Distance Learner’? (text – 3 hours to complete) · 

• Dr David Hann on ‘How to Succeed as a Distance Learner’ (video – 15 minutes) · 

• ‘Get Started with Online Learning’ (text – 6 hours to complete) Accessible from: 
www.open.edu/openlearn/study-skills 

This helps students develop confidence in managing their studies independently and effectively 
within an online learning environment.  

Personal Tutors 

All students are allocated a Personal Tutor who acts as their main point of contact throughout the 
programme. Personal Tutors provide academic guidance, monitor student progress, offer feedback 
on learning and assessment, and provide pastoral support where required. 

Students will normally have access to regular online tutorial opportunities to discuss academic 
development, study plans, assessment preparation, professional aspirations and any challenges they 
may encounter during their studies. Where appropriate, Personal Tutors may refer students to 
specialist support services within the College.  

Academic Support and Learning Development 

The programme includes structured weekly learning units designed to support effective independent 
study. Each unit contains clearly defined learning outcomes, guided learning activities, study plans, 
recommended study hours, and progression milestones. 

Students have access to a variety of academic support resources, including guidance on: 

• Academic writing and critical analysis 

• Referencing and avoiding plagiarism 

• Academic integrity and ethical use of AI tools 

• Research skills and information literacy 

http://www.open.edu/openlearn/study-skills
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• Time management and study planning 

• Assessment preparation and feedback interpretation 

These resources are designed to support student achievement and help learners develop the skills 
expected of honours degree graduates.  

Online Learning Resources and Facilities 

As an online programme, students have access to a wide range of digital learning resources through 
the College's Virtual Learning Environment (VLE). Learning materials are provided in multiple formats 
to support different learning preferences and include: 

• Recorded lectures and narrated presentations 

• Interactive learning activities 

• Discussion forums and collaborative learning opportunities 

• Digital textbooks and e-books 

• Academic journals and online databases 

• Tutor-developed case studies and professional resources 

• Guided reading lists and independent study materials 

Students can access learning materials at times and locations that suit their personal and professional 
commitments, supporting flexible and self-paced learning.  

Student Welfare and Wellbeing 

LSME recognises that academic success is closely linked to student wellbeing. The College provides 
confidential welfare and pastoral support for students experiencing personal, emotional or practical 
difficulties during their studies. 

Support is available for matters such as: 

• Managing study-related stress and anxiety 

• Balancing work, study and personal commitments 

• Personal wellbeing and resilience 

• Accessing specialist support services where appropriate 

• Feeling isolated and disengaged from online activities due to accessibility issues 

All discussions regarding welfare matters are treated with sensitivity and confidentiality. Further 
information is available through the College's student support services.  
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Careers and Employability Support 

The programme is designed to support students in developing the knowledge, skills and professional 
competencies required for successful careers within the international tourism and hospitality 
industry. Students have access to careers and employability support, including: 

• Career planning and professional development guidance 

• CV and application support 

• Interview preparation 

• Employability workshops and events 

• Industry-focused networking opportunities 

• Access to employability resources and self-development platforms 

The Careers Service supports students at all stages of their professional journey, whether seeking 
career progression, changing career direction, or preparing for graduate employment opportunities.  

Student Representation and Community 

Students have opportunities to contribute to the ongoing enhancement of the programme through 
feedback mechanisms, student representation processes, and participation in the wider LSME 
student community. These activities enable students to share their views, contribute to quality 
enhancement, and engage with fellow learners studying across different locations and professional 
backgrounds. 

LSME values student partnership and encourages active participation in shaping the learning 
experience. 
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 PROGRAMME QUALITY 

Quality Evaluation and Enhancement 

The Progression to BSc (Hons) International Tourism and Hospitality Management (Online) 
programme is subject to LSME’s comprehensive quality assurance and enhancement processes. 
These include annual programme monitoring, module evaluation, internal quality review procedures, 
and external oversight by the University of Chichester as the awarding institution. Academic 
standards, student achievement, assessment outcomes, academic integrity matters, and overall 
programme quality are reviewed through formal academic governance processes and assessment 
boards.  

The programme is designed around structured online learning, supported by weekly learning units, 
guided activities, academic resources, personal tutor support, and ongoing formative feedback. These 
mechanisms enable continuous monitoring of student engagement, progression, achievement, and 
the effectiveness of learning, teaching, and assessment practices.  

Student feedback is a central component of quality enhancement. Feedback is collected throughout 
the programme through module evaluations, online discussions, tutorial meetings, surveys, and other 
student engagement activities. Students are encouraged to comment on module content, learning 
resources, assessment practices, academic support, digital learning environments, and their overall 
learning experience. Feedback is reviewed, analysed, and used to inform programme development 
and continuous improvement.  

Ongoing oversight of the programme is undertaken by the Programme Leader, module tutors, and 
relevant academic committees within LSME and the University of Chichester. These groups review 
student performance data, retention and completion rates, student feedback, external examiner 
reports, and developments within the tourism and hospitality sector to ensure that the curriculum 
remains academically rigorous, professionally relevant, and aligned with contemporary industry 
needs.  

Quality assurance of the online programme will ensure that academic standards, learning outcomes 
and assessment requirements are equivalent to those of campus-based provision. Each module will 
undergo approval, internal moderation and periodic review, with online materials checked for 
accessibility, currency, academic rigour and alignment with the module descriptor. Student 
engagement, attendance, progression, achievement and feedback will be monitored regularly. Staff 
will receive appropriate training in online teaching, and students will have access to academic, 
technical, pastoral and library support. External examiner feedback, student evaluations and 
performance data will inform continuous improvement. 
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 AFTER GRADUATION 

Possible Routes to Further Study 

The BSc (Hons) International Tourism and Hospitality Management (Online) provides graduates with 
a strong foundation for postgraduate study and lifelong professional development. Successful 
graduates may progress to Level 7 qualifications, including Master's degrees in areas such as Tourism 
Management, Hospitality Management, International Business Management, Strategic Management, 
Sustainability, Leadership, and Master of Business Administration (MBA) programmes. The research, 
analytical, leadership, change management, and critical evaluation skills developed throughout the 
programme also provide an excellent preparation for specialist professional qualifications and future 
academic research.  

Possible Routes to Employment 

Successful completion of the programme equips graduates with the knowledge, skills, and 
professional competencies required to pursue a wide range of careers within the international 
tourism and hospitality sector. Graduates may enter new employment, progress within their current 
organisation, engage with relevant professional bodies, and undertake Continuous Professional 
Development (CPD) to support career advancement.  

The programme develops expertise in leadership, organisational change, risk management, strategic 
decision-making, research, customer experience, and sustainable tourism and hospitality 
management, preparing graduates for supervisory, managerial, and specialist roles across a variety of 
industry settings.  

Typical career destinations include: 

• Hotel and Resort Management 

• Tourism Operations Management 

• Destination Management and Development 

• Hospitality Operations Management 

• Event and Conference Management 

• Airline and Travel Services Management 

• Visitor Attraction Management 

• Customer Experience and Service Management 

• Sales and Marketing Management 

• Digital Marketing and Tourism Promotion 

• Human Resource Management 

• Business Development and Consultancy 

• Risk and Compliance Management 

• Sustainability and Responsible Tourism Roles 

• Revenue and Commercial Management 

• Research and Market Analysis Roles 

• Entrepreneurial and Small Business Development within Tourism and Hospitality sectors.  

Graduates will be well positioned to progress into supervisory and management positions across 
hotels, restaurants, attractions, destination organisations, tour operators, travel agencies, airlines, 
event organisations, and related service industries. The programme's emphasis on leadership, 
innovation, sustainability, digital transformation, and global industry trends ensures that graduates 
are equipped to respond effectively to the evolving demands of the international tourism and 
hospitality sector. 
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London School of Management Education 
 
Cambrian House 
509-511 Cranbrook Road 
Gants Hill 
Essex IG2 6EY (UK) 
 
Tel : +44(0)208 594 8462 
Fax : +44(0)208 594 6138 
 
Email : info@lsme.ac.uk 
Website : www.lsme.ac.uk 


